Personal Information Protection         Kanematsu Health Insurance Sociey

The Personal Information Protection Law (the "PIPL") was enacted in May of 2003. Companies and health insurance societies ("HISs") must comply with the obligations in respect of handling of personal information as prescribed under the PIPL as from April of 2005. 

Measures for Personal Information Protection:
Kanematsu Health Insurance Society (called Kanematsu HIS) will let you know that we will carry out the measures regarding protection of personal information based on the following policies:

HISs are conducting their activities under the purposes prescribed under the Health Insurance Law (i.e., to provide subscribers and their dependants insurance coverage for injury, sickness, death and childbirth caused outside the scope of work and to contribute to the stabilization of people's lives and improvement of welfare). The Health Insurance Law also provides that insurers must try their best to conduct health training, health counseling, health checks and the other activities as necessary for insured persons and their dependents to maintain better health conditions. 

As such, we, Kanematsu HIS, do not only subsidize medical fees incurred due to sickness and injury for insured persons and their family members, but we also subsidize costs for childbirth and death, and living expenses when there is a temporary loss of income due to sickness, injury and childbirth. Further, we conduct necessary activities such as health training, health counseling, and health checks as necessary for insured persons and their dependents to maintain better health conditions. 

In order for Kanematsu HIS to conduct the above activities and provide insured persons and their dependents with services, personal information of such insured persons and their dependents is indispensable. We acknowledge that safeguarding the personal information and treating it carefully are of the highest importance and we will keep each person working at Kanematsu HIS well informed and aware of such. We will try our best to protect the personal information of the insured persons and their dependents.
Privacy Policy
Kanematsu HIS handles the following personal information (information through which a person is identified), in accordance with the policies as specified in Article 1 below: name, address, sex, date of birth, phone number, information on applications (eligibility, standard remuneration, etc.), information on cash benefits (burial, childbirth, allowance for childbirth and sickness, partial subsidy, additional benefits), information on medical fees (doctor's fees, treatment, etc.), and information on health management (usage of hotels/inns, participation in HIS activities).

1. Control of Personal Information

(1) We will establish our "Policies Regarding the Protection and Control of Personal Information" (the "Policies") and comply with the Personal Information Protection Law and its related regulations.

(2) We will respect your right to your personal information and sincerely deal with your questions or requests for disclosure, alteration or deletion regarding your personal information by complying with the Health Insurance Law and the Policies, etc.

(3) We will do our best to protect personal information at all times by conducting appropriate control as follows:

(i) Clarification of responsibilities through the appointment of a personal information protection manager;

(ii) Implementation of strict security measures to protect against leakage, destruction, loss, alteration, abuse, etc. of personal information;

(iii) Implementation of limitations on access to personal information databases in order to control it in a state of safety;

(iiii)Thorough training of Kanematsu HIS staff members on the protection of personal information.

(4) When we collect personal information, we will clarify the purpose of its collection to the insured person, except where such collection is mandatory under the Health Insurance Law. We will use personal information within the scope of the specified purposes and will not disclose it to third parties, except when we outsource certain operations in order to accomplish the purposes of use.

(5) When an operation is outsourced to a third party in order to accomplish the purposes of use, we will appropriately control and supervise the outsourced company with regards to handling personal information.
(6) We will upon your request alter your personal information kept by us in order to keep it as accurate, complete and up to date as possible.
(7) Please contact the Kanematsu HIS Personal Information Protection Desk at 03-3544-6543 for any questions or requests.
(8) This Privacy Policy and the Policy, etc. will be revised in accordance with any reform or abolition of the applicable laws and regulations or if circumstances change.
Purposes of Use for Personal Information 

Article 15.1 of the Personal Information Protection Law provides that the purposes of use for personal information must be specified, and Article 16.1 provides that the personal information must not be used beyond the scope of the specified purposes without the principle's consent.

Article 16.3 provides that we need not obtain your consent to use beyond the
scope of the specified purposes in the following cases: 

(i) if use is required bylaw,

(i i) when use is necessary to protect one's life, health or assets and where

it is difficult to obtain the principle's consent, 

(iii) when use is necessary toimprove public hygiene or children's health, 

 (iv) when use is necessary for a governmental body, regional public
    organization or their outsourcing vendors to accomplish operations
    prescribed under law and where obtaining the principle's consent may 
present an obstacle to such operations.

In accordance with the Personal Information Protection Law, we hereby inform you that Kanematsu HIS has determined to use personal information for the purposes listed below:

The purposes of use for personal information which HIS handles for our activities are as follows: 

(α) Cases to be used within Kanematsu HIS

   (β) Cases to be used within Kanematsu HIS & by third parties

1. Provision of insurance benefits to the insured persons, etc.

(α)　・Payment of insurance benefits and additional benefits
   (β)　・Automatic payment for high-cost medical care benefits and partial 

reimbursement for high-cost medical care, etc.

・Outsourcing of translations relating to overseas medical care

・Claiming against an insurance company, etc. for damage caused by a 

third party

・Co-operative service with the National Federation of Health Insurance

Societies for benefits of high-cost medical care
2. Collection of insurance premiums, etc.

   (α)　 ・Confirmation of eligibility of insured persons, and information on

 standard monthly remuneration and standard bonus

・Collection of health insurance premiums

・Approval of a dependent

· Issuance of health insurance cards

　　 (β)  ・Outsourcing of data processing for eligibility, etc. of insured person, etc.
3. Health insurance activities
    (α)　　・Health checks, health advice and health counseling in order to

 Maintain and improve good health

    (β)   ・Outsourcing of health advice and counseling

・Outsourcing of health checks to medical care parties
・Outsourcing of operation of hotels/inns
・Notification to insured persons of medical fees, etc.


4. Examination and payment of medical fees

(α)　　　・Inspection and examination of medical fee bills, etc.
 (β)　　　・Outsourcing of inspection and examination of medical fee bills
・Outsourcing of input and data processing of medical fee bills
5. Stable operations in HIS
(α)　　　・Analysis of medical fees and statistics for sickness

 (β)　　　・Outsourcing of data processing of medical fee analysis and 

notification of medical fees 
6. Other purposes

(α)　　　・Preparation of basic information for maintaining and improving health

insurance activities

 (β)　　・Questioning/answering for appropriate processing of operations
・Consultation or report, etc. to insurance companies, medical care parties or 

outsourced parties, etc. in a claims process 
Reimbursements for High-Cost Medical Care,
 Additional Benefits and Notification of Medical Care 

Although your consent should be obtained, Kanematsu HIS would like to deem that you have given consent to our services for the following items due to the huge burden of processing operations and obtaining consents. This treatment maintains your benefit and we will not change the current services. If you or your dependent(s) do not wish to give consent to our services, please send us a written notice.
(1) Reimbursements for high-cost medical care and additional benefits (patient 
cost-sharing reimbursement and dependents' medical care expenses) will be
made without your declaration and payment would be made through your 
employer. "Notification for medical care expenses and payment of benefit" for a 
dependent will be made to an insured person.
(2) Notification of medical care covering all of dependents is sent to insured 
persons.
Please contact Kanematsu HIS Personal Information Protection Desk at 03-3544-6543  for any questions.
Co-operative Activity with National Federation of Health Insurance Societies
Kanematsu HIS will offer a co-operative service called "Subsidy for High-Cost Medical Care" with the National Federation of Health Insurance Societies ("NFHIS") pursuant to Additional Clause 2 of the Health Insurance Law.

This service is to subsidize partial medical fees from NFHIS when Kanematsu HIS incurs high-cost medical care. In order to apply this subsidy, a copy of the medical fee bill and the "Application for Subsidy" which describes the name, sex, classification of the insured person or a dependent, whether hospitalization took place or not, date of medical care, bill amount, etc. must be submitted to NFHIS, Society Financial Support Group. NFHIS will use its information for examination and decision-making on subsidies and analysis of high-cost medical care, etc. (i.e., basic information for the purpose of publishing its cost trends). 

Data processors in NFHIS are persons in charge of subsidies for high-cost medical care, a Society Financial Support Group head and a data processing outsourcing vendor (Shakai Keizai Seisansei Honbu Foundation, Social Information System Department). The received copy is kept for about one year and thereafter data is kept as an image for about four years in order to deal with the statute of limitations for application.

Persons in charge of handling bills and documents in relation to Application for Subsidy for High-Cost Medical Care are a personal information control manager of Kanematsu HIS and a data control manager and department head of Society Financial Support Group. in NFHIS.　（Tel. 03-3403-0993 for National Federation of Health Insurance Society, Society Financial Support Group.）
